
....
You can make your Go Phone the

ultimate personal message center with
the addition of \bice Mail. Activating
\biceMail means your Go Phone
is always answered with your own
voice - 24 hours a day, 7 days a
week. Callers can leave accurate,
detailed messages in their own voice.
\bu can retrieve your messages any
time from anywhere with your Go

Phone or any touch tone phone.

• Enables you to communicate
specific information to callers via

your customized greeting.

• Incoming messages are in the
callers own voice - direct,
detailed, accurate and personal.

• Precise time and date stamping.

• Holds up to 20 messages for 8 days.

• Stores messages up to 2 minutes
in length.

Ie Retrieve A-.ss-.e
• Follow the instrucli(ms ahove and

open your maillx>x.

• Press "I" to listen to your messages.
ybur messages will be played one
at a time with the oldest playing
firs!. (If you only want to listen
to your new, unheard messages,
press "11.")

.........,
• \bur Go Phone records messages

when you are unavailable to take
a call. Callers never get a busy
signal - even when the phone is
tumed off or you are out of the

service area.

• \bu can retrieve your messages
24 hours a day, 7 days a week from

any touch tone phone.

Ie ..
• Dial your Go Phone numher

from your Go Phone or any touch

tone phone.

• During the greeting. press "#."

• Enter your password. (First time
users enter 1 plus the last four
digits of your cellular number.)

• Press "2" to change your confiden
tial password and record your
personal greeting.

'.
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..... Liste... Ie Mes..-s
REWIND 10 sl"Cllllds: Press I

REWIND TO BEGINNING: Press I, I

FNl'T FORWARD 10 secondo;: Press 3

FAST FORWARD 1D END: Press 3, 3

PAUSE the message: Press 2

DATE & TIME information: Press 5

SLOW playback speed: Press 4

SPEED UP playback speed: Press 6

INCREASE VOLUME: Press 9

Rl'TliRN TO NORMAL VOLUME:
Press 8

ERASE message: Press 3, 3, 7

SKIP to next message: Press #

EXIT: Press *

..List••••.........
REPLAY the message: Press 4

DATE & TIME information: Press 5

ERASE message: Press 7

SAVE message: Press 9

Ie a...... PtIsswMI
• Open your mailbox.

• Press "2" and follow the mailbox
instructions to change your

confidential password.

Ie:"~ ..1_
• Open your mailbox.

• Press 2 and follow instructions to
record your personal greeting.

• )bur personal greeting may be
changed as often as you like.

'- .......:
Call our Customer Care Department

at 1-800-299-7403 or press "#727 SNIY'
from your Go Phone.

• Go PIJOne Noh-!
.1il"/II/Il , ("(/I:~('.\ 11/,/,/1' 1/1'('11 1'( 11/ 1/,('
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_c.ls ......
You are billed only for calls in which

a connection is made. For calls that

are connected, you are billed from
the time you press "SND" until you
press "END." \bu are not billed for

calls that are not answered or for

which you receive a busy signal.

Calls are rounded up to

the next full minute

for billing.

Each month, you will

receive a Go Phone
invoice like the one

pictured.

r
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1. S_• .., 0I1divity

This section of tilt' invoke summarizes

all payments received filr the period as

well ;IS all chargl's. further detail for

each category of charges is included

on page 3 and 4 of the invoice

2. 1.6IIi1t tce ...

This portion of the invoice should be

returned with your monthly payment to

insufC your an:ount is credited correctly.

3. ......, IdMIy

This section will detail your monthly

(;0 Phone service charge as well as any

monthly charges for features you may

have. Thl' monthly service charge is

prorated so you may he charged only

for a partial month on your first invoice

depending on when you signed up

for service.

The Airtime and Long Distance

Charges section summarizes local air

time charges and any kmg distance

charges you have incurred. Detailed

Billing is offered at a low monthly

charge and will pr<wide an itemized

listing of all calls.

s. SUI1L••rr If ..... a.rwes
Summary of Airtime Charges lets you

know how many minutes you have

used, how many minutes were charged

and at what rate. The "Category" section

indicates the amount of minutes used

while in the neighborhood as well as

out of the neighborhood. )bur first 500

in-neighborhood minutes are included

in your Monthly Service so you will

see them in the category labeled

"Neighborhood - Incl. in P1an~ If you

use more than 500 In-Neighborhood

minutes, you will see a second category

that rates those minutes at the higher

40¢ rAte.

)bu will not be billed for busy signals

or calls in which no connection is

made (answering machines and beepers

are considered completed calls). Your

Go Phone calls will be rounded up

to the next full minute for billing

purposes.

......r~...s

The Roamer Charges section summa

rizes charges that you have incurred

while using your Go Phone outside the

state of Florida. You will see Go Phone

airtiml' chargt's as well as any long

distance charges you have incurred

while using your (;0 Phone from out

of state. 'Iaxes for these charges will

also appear in this section.

7. ....... a-wes .... (retlits

Any adjustments made to your accounl

during the current billing cycle will

appear here. This includes but is nol

limited to: start of service fees and

dilC(:tory assistance charges.

L -.lfSenke
This is a <me time charge for

starting service, also known as lhe

activation fee.

t. T8es

laxes are charged in accordance wilh

slate, local and federal regulations.

II..... c.n.t ......, AdMty

This is the total charge for the current

billing period. This total does not

include any previous balance.

'.
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OK, you've unpacked your

Go Phone, cha1'Hed the battery

and made your first call. Now

what? If you're like most people,

you've got some good questions.

We've listened to our customers

and put together the 20 questions

most frequently asked.

. ,--

1. ","hel1 ClIll I
reach 1I Custolller Care
Re/JresentaliI1e(

Call our representatives by dialing

"#727 SND" from your Go Phone

or 1-800-299-7403 from any touch

tone phone, Monday through

Friday from HAM to 6PM.

2. "hi' {/III I
("btl J:I.!,etl tI II

tleli/til/ioJl /('e(

The activation fl'e allows LIS 10

fultlll your order and set lip

YOllr anulIn!.



~). /lOll' is (,'0 PbOlu'

sert'ice d~lli.!n'lll.Ii·()JI!

cellulaI' serl'ia'!

(~o Phone service gives you all

Ihe mobilily heneflts Ihal you

would gel with traditional cellular

service. However, it has been

spt:cially designeu f()r use in your

neighhorh(KKI by providing lower

rale" Ihan cellular service when

you use your Co Phone there.

<';0 Phone service is hased on

Ihe same ledlllology as the new

digital cellular technology which

utilii'k~s radio frequencies to trans

mit conversations in digital t()rmat.

4. A JI! I cba/:l!,ed.li)r
calls l('bell IlO olle is
at bOllle or tbe lille
is busy!

No. \hu are only charged for

Go Phone calls that are connect

eu. for calls where the telephone

is answered, you will be charged

from the lime yuu press "SND"

until the time you press

"ENDiPWR."

T

.\...

5. ~'ba I ~r I bal 'e
Irouble Il'ilb II~)'

("0 Plume!

If you have trouble with your

Go Phone, you should IIrsl call the

Go Phone Customer Care deparl

ment. These represenlatives are

specially trained to troubleshoot

your problem over the phone and

help you get it resolved quickly

-1'--"



6. Am I respolls;')le
.fiJI" loss or damage to
J1~J' (,'0 Pbone?

If you arc renting your Go Phone,

you are responsihle for returning

the phone in good condition

should you decide to discontinue

service. Should the phone hecome

lost, stolen or damaged heyond

normal wear and tear, yOll will lx'

responsihle ti,l' repairing the

phone or replacing it at your

expense. Included in this package

is a hrochure on phone insurance

that yOll may wish to purchase.

·L

~ /lOll' 1I11/("/.1 do I pay
for long distance calls?

)f III will he hilled the normal

Go Phone airtime charges based

on the location fium which you

place the call, plus Al&TS

standard residential rate which

varies depending on the time of

day and the place you are calling.

As long as you Slay within Volusia

County, you will not he charged

long distance tor calls to ollll'r

Volusia County numhers

8. /lUll' du I gel
c/lmp,edfo,. iJlo)JJlilig
calls?

Incoming calls are hilled Ihe

same as outgoing calls. \i>u pay

the normal (;0 Phone airtime ratl' •

hased on where you art' whcn

yOll receivl' the call. \i>u arc nol

charged long distance ralcs li)r

inu 'Illing cdl.s



9. f)o I .~('/ Cb{//:~('d
Il'I}('1I I Cilll II~J' ~(}ic('

,1Iail/i'OlI/ (,'0 Pbollel

''ilu arc charged normal Go Phone

airlime rJles when y< IU make calls

to your Voice Mail whether you

are changing the greeting or

retrieving messages.

if). Call I bal'(, II/or('

OwII olle Go Pbolle
Il'itb tbe sall/e

llilll/berl

Currently, you can have more

than one Go Phone, hut they

must have different numhers. In

the future, Go Phone plans to

introduce an enhancement that

will allow you to have more than

one Go Phone with the same

number

II. I/ou' tlo I Cli II

I HreclOlY . IssisltIIIce

lIlIti bOll' till/ I
(-bt 11:~etl1

Calls to local Directory Assistance

are made hy dialing "'III SND"

and are billed at $..1') per call

plus applicahle Go Phone airtime

rates. Calls made to long distance

I)ire<:lory Assistance (dial

"I+AREA COI)F+')')') 1212 SNln

are also hilled at $..1') per call

plus applicahle (;0 Phone

airtime rates.

Il ~ ... ~ .~



12. How do J use
Iny Go Phone when J
travel out of J<lorida?

In most major dtics throughout

the United States, you can use

your Go Phone the same way

yOll do at home. If you tum the

phone on, your calls will automat

ica��y find you. 1<> make calls, you

simply dial the area code and the

phone numher of the person you

are calling. If you have any ques

tions when traveling outside of

Fk>rida, simply dial "611 SND."

13. Can J /J{~Y my
Go Phone /Jill at
Cellular One stores?

No. 'rbu must make payments

directly to Go Phone at the

address listed on the invoit:e.

14. I receil letl III)' .first
IJill and it ju.st SUIIIIIIlI

rizes Illy calls. Is there
a ll'ay to get details (~l

all the calls I made
with my Go I'lwlle?

Yes. Go Phone otters a tl-alurL'

called Detailed Billing. i\tailahle

for a mondlly charge, Detailed

Billing will list all calls Ih;11 y( IU

made, sorlnl hy whelher you

were In- Neighl)( Ifh( I( Id. ()UI ( >1

Nl'ighl)()rhood or I{oaming Thl'

detail lists the numher you called.

time of day, number of minules

and cost of call. Long distance

calls will also be detailed.

'.

·L
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/5. I hal'£' Ihl'
d('/ailed hilling olJlion
and illooks like I ll1l1
billedfor lu'o calls
lIIade at the sallie tillle.
/loll' can tbat IJe!

(~o Phone rounds calls up to the

next full minute li/.. hilling. That

means if you make two calls (one

right ;Ilter the other) that bll into

tilt' ame minute, they will rellcct

the ;lllll' elll lime on the hill.

I 16. A friend (~llliine
tried to get (,'0 Pbone
sen'ice IJilt was told
tbe sen'ice was not
lll'ai/able in tbeir area
Wby is Go Phone not
lll'ai/able in al/areas!

Go Phone is a hrand new

telen Immunicati< ms techn< 11< >gy.

Ilnt<lrtunately, this means that we

could not make it availahle to

every< 1I1l.' right at the start. We

will he working hard to hring

(;0 Phone to all neighborhoods

as soon as possible.

17. ~ll slar' a call tJlI

Illy (,'0 Pin JI1 (' ill Illy
lIeigblJorbood and go
across tOll'lI (olilside
II~)' neigblJorbood
boundaries), bOll' lI'ill
I IJ(' IJilled!

All calls arc hilled based on

where y< /u arc when y< IU initiate

a call or lirst answer a call.

, Thereli/re. if you begin a elll in

your neighborhood. you will 1);1\

the In-Neighhorhood ratl' Ii II' lhe

entire call even if you lravel oUI

side lhe neighhorhood during

the conversation. Likewise, if you

begin a call when oul of your

neighborhood and travel into

your neighhorhood lX'ti)f(: the

call is t1nished, the entire call

will Ix' hilk'd as an Out-of

Neighhorhood call.

j~,~---=='~.... ---~



Jr~. 1/' I 1(/~e Ill}'. '

(,'0 PJ.J(JIll' ll'ith me Oil

a IrilJ. call I lise Ill)'

lIormal lelepJ.wne call
illp. card 10 place calls?
~r SO, hOll I a III I billed
JiJr these 1-l'/Jes (~l calls?

)bu are ahle tl) use your telephone

C~lIing Card from your Go Phone

just as you can from any other

phone. Yl)U will he hilled Go

1'1]( Ine airtime rJlt's hased on

where you are when you hegin

the call i.e., In-Neighhorhood,

Out-Of-Neighlx)rhood or Roaming

(out of state). In addition, your

long distance Calling Card company

will hill you as they normally

WI )ukl Ii II' using their credit card.

. '-

Jr9. ~ll d01l'1 lise all
S()() (~r Ill)' "illdllded"

mill Illes ill a "wl/lb,
do Ibe lIliused m i lillIe.';
"roll oller" 10 Ibe lIexl

IIwlllb?

No. The "included" allotment is li)r

one hilling month only; unused

minutes do not accumulate.

2(J. \\ /11' do SOlllt'

call.... Stili J1d c/('arer

1/J'1I1 ol!wrs?

The quality of service depends

1)Jl several bell Irs. These laCI< Irs

include the proxilllity of an

antenna stllion. Ihe intnti:rence

of surrounding landscape or huild

ings, and the use of properly

tuned phoJle equipment.

Sometimes the clarity of a phonl'

call can Iw illlpn )\l'd h\silllph

Illll\'ing c1llsn t<) ;1 \\ind( ,\\ (II 11\

holding the phone III ;In Upllgltl

position. (;l'Ill'r;llly, ItO\\l'\I'r. 111l'1('

should he no prohlem \\illt thl'

quality of serviL'e and you should

call Customer Cm' if YIIU expLTi

ence dillkulties. Please rdi:r t< I

your knns &. Conditions slteel

li)r Slx:cific dc,tails.
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· iii .,.......111111_•••...." ....,.._.....
If you arc pari of a family
with school-age children.
Go Phone keep' )'011 ill )1111< I
wilh your falllily 10 lll\lldl

nale al'lIVIlIC'. make pLul'
and adiu,1 1\1 dl,IIl~III~ ,,1t"11

ules. Wilh all the delll,IIII" I I

an active young family. yOll
can find yourself spcndin~
more and more lime in Ihe
car. Go Phone delivers a rca'
suring level of mohilily allli

driving security
that no olher
phone can
provide.

...•, .
'1 ...

No matter what your lifestyle.
Go Phone helps you live it
more fully. If you are young.
single and just starting out.
you probably spend a 101

of time away from home.
Wouldn't it be great 10 have
your phone with you at the
tennis courts, in the car while
running errands or even away
from town on a business trip?
Go Phone is exactly the right
answer, providing freedom
and flexihility for your life
on the go.

.. .." ......... ...,......,..., ......
,.. ?

Go Phone was designed with
your ncighhorhood in mind.
The rates for using your
Go Phone in your neighhor
hopd arca arc very low
comparahle to your existing
home phone service. If you
usc Go Phone when you are
away from your neighhor
hood. the rates are higher hut
you still have the convenience
of taking the phone with you.
No mailer where you are.
Go Phone's prices are very
reasonable and well worth Ihe
convenience and security of
being in touch.

afraid to miss an important
call? Go Phone puts you in
charge. Go Phone goes with
you when you walk the dog,
shop for groceries, play
a round of golf or even on
vacation. No ordinary cordless

phone can do all that. With
Go Phone, you choose when
and where to use the phone.

Imagine the ultimate cordless
phone - a convenient phone
that goes with you in your
neig,hhorhood. around
town and throughout
Florida and the nation,
This is Go Phone, a new
way to stay in touch.
Why sit by the
phone

.--.........- .....

..,, " '". -.. .~

~~.4 -..~ 'S-.,~ , /» ~ <~
.... ,- ' ...... ..c.
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. .
of the Go Phone add up to an I

exo:ptional value. Rut there's only ,
A one way tn f!ct it: Call the tnlJ-

INTRODUCING THE GO PHONE.
A phone you can use as a second line at home-at comparable rates-and also in

the car. At the office. The grocery store. On a walk around the neighborhood.

Just about anywhere in Florida, and in most cities across the U.S.

THl GO~ fITS fROM AIOUT $40 A MON1H. fOIlEAL
EASIlY .. JIOUa ....

INXIIT autOW( That's what the (io Phone costs
cCIMMMMlNT - TO GO •

........... _ VnI' r.A -indlHfilw <;t'Vt'ral hOllr.. of .".. -



lHl GO '"OHl filS
lASIlY ... Youa PUIIIl.

POClllT 011 GlOVl
COMNMIIlfMf - TO 60

AHYWMIM WOU 60.
AMD IT UIlS IMGITAl

ClUUlAJlllCHMOlOGY
THI. MOST AlWAHClD

llCHMOlOGY
AYAllAIlll

FROM AIOUT $40 A. MONTH. FOIIfAl.. of the (;0 Phone add up to an

That's what the (io Phone costs.~ exceptional value. Rut there's only
- including several hours (If ~'" ~.-.. .. one way to get it: Call the toll-

neighborhood calling. That's . • free number now. We'll ship

less than $1.50 a day. If you use your Go Phone immediately via

the Go Phone outside your federal Express·, and it'll be on

neighborhood you pay a AmE your doorstep-with the charging
.... Rows. A .,...,.TOIl

". slightly higher rate. (Similar HOIE~. WITH unit and an extra battery- in two
. . . . 1ME .c» fHOMI It THE
..... to the difference between CAll. HIlI'. JUST A working days. Ifyou have any

I at d 10 d· fHOMICAllA......'. MO • bo ho heDC an ng IStance rates _mlt..,.T questions a ut w to use t

on your home phone.) And ::::.:.~=. Go Phone, our Customer Care

because you can rent the (io ":..== Line is available between 8
Phone instead ofbuying. there's PMBIII. Me..,.n a.m. and 6 p.m. weekdays.

~VOUUfllL

no big cash outlay up front. No .nuMDUT. Rut the way to get started-

finance charBCS' either. 1-100-137..... the only way to get the Go

The freedom. con~ience, and low cost Phone -is to call now.

IT GOES WHEaE YOU 80. FOR AI UnLE AS $•• A MOMTH.
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long distance

rates on your

home phone.)

And because

you can rent the

Go Phone instead of

buying, there's no big cash

outlay up front.~_.

No finance ~,.~. ,.
charses. Cither. .

car. At the

video store.

The beach.

The golf

course. The office.

Just about anywhere

in "lorida, and in

most cities across the

U.S.1HE1I6
~IIIE: PIICE.

With your "

kitchen
phone you can walk • ..

from. say. the sink to the

refrigerator and get some

milk. With the (~ Phone

you can walk to the fridge.

get some milk, go outside,

gt.'t in your car. drive to the

store and get sume morel&fl'.
IM/lU



gl·1 III YlllIr (aI', dllW 10 Ihl' u~ THE BIG No finance .,.....-- I 'HI lAO(SMALL.
LIGHT. slore and gel some more SURPItSE: PRICE. charges, either. -. battery - in two

~DtGfTAL. milk. Now that's a phone. The Go Phone costs as JUSTCAU. working days. If you •Introducing lillie as $40 a month, WE DO THE .. WJ( have any questions 'HI. M'Ml
~

including several lEST. You don't YOlnI NOeAM' about how to use the

~
T"CMHIHT MOUTthe Go Phone. hours of have togo HCMr.-ot WI. (io Phone our
W)U'D .... WQH A '

neighborhood calling. anywhere to get ..... t-. .... Customer Care l.inc is .... CAl
'OIM CAll. AMI ITlHlGOf'HOM Not jllsl a new phone. A That's less than $1.50 your Go Phone. MAUl A lOT Of available between 8 -

f1nlASll' ..
IIMIl - • 1IOU 011

IIOW~ new type of a day. Ifyou use the You just call the ANYOHl .. YOU. d k
lMa' __leu a.m. an 6 p.m. wee -'Oc:lllTa.

GUM phone. One Go Phone outside toll-free numher. A~OII d h
.......,Of IMr ays. Butt e way to get '''0<*

C~AIlTllIINf -
TOGO

)'OUr neighborhood, We'll ship it .........11.-.MJOU ___. ,ta,.ed-the onlyway ~GOAMIITUIIS

you pay a s1ighlly immed-iately via Federal to get the Go Phone - is to .
DlliJTAI.

cw_
home - at higher rate. (Similar Express·, and it'll be on call 1-800-237-8000 now.

ftCHMOlOGr-

,..-lHlMOn
comparahle rates to the difference your doorstep - with theADVANCED

ftCIIMOl.OGY

- and also in the between local and charging unit and an extra
.VAllAML
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Your Go Phone Neighborhood is roughly as
follows: to the north, the boundary extends
along the line of Big Tree Road from the inter
section of Clyde Morris Boulevard to Atlantic
Avenue. The southern boundary is from the
intersection of Old Carriage Road and Atlantic
Avenue crossing Spruce Creek road and ending
at Summertree Road. The eastern boundary is
the shoreline, while the western boundary
covers the intersection of Dunlawton Drive
and 1-95 on to Clyde Morris Boulevard just north
of Asphalt Road.

UNITED STATES

FLORIDA

! I YOUR NEIGHBORHOOD

r--'j OUTSIDE YOUR NEIGHBORHOOD (STATEWIDE)

_ ROAMING (OUT·OF·FLORIDA IN CITIES ACROSS N. AMERICA)

."

~
\
\
\

SOUTH DAYTONA
POR" ORANGE

N01



FLORIDA

~,\1

UNITED STATES

Your Go Phone Neighborhood is roughly
as follows: the northernmost point is on
Mission Road just north of the intersection
of Ragis Road. To the south, the point is
Volco Road. The eastern side runs along
Willow Oak Drive, while the west extends
just beyond 1-95.

MAP

_ YOUR NFIGHBORHOOD , I EDGEWATER
I OU' SlOE YOUR Nf IGHBORHOOD (STATEWIDE)

1' - "OAM'"G ,OU' ,.en 0""" 0" mOES ACROSS" AMEROCA,

i N~
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UNITED STATES

.,

FLORIDA

Your Go Phone Neighborhood is roughly
as follows: to the north, it extends to the
intersection of US 1 and 11th Street. The
eastern boundary is the intersection of
Seabreeze Boulevard and Atlantic Avenue.
The southern boundary is the intersection
of Volusia Avenue and US 1. To the west,
the boundary is near the intersection of
Mason Avenue and Derbyshire Road.

_ VOUH NF IC;HBOf1HOOn , HOLLY HILL
i I OUTSIDF vOlin NFI(;HIlOIlHoon (STATEWIDE)

~.............• _ HOAMING (Oll r or FI onrnA IN CITIES ACROSS N. AMERICA) I
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Your Go Phone Neighborhood is is roughly
as follows: the northern boundary includes
the Ormond Beach Municipal Airport and
Tomoka Oaks Country Club. The southern
boundary crosses 1-95, Williamson Boulevard,
Clyde Morris Boulevard and Nova Road. The
eastern boundary crosses the Halifax River
and extends to Atlantic Avenue near its inter
section with State Road 40. The western
boundary includes Riverbend Acres and
Tymber Creek Road
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Your Go Phone Neighborhood is roughly as
follows: the northern border is near the inter
section of 1-95 and 11 th Street. The southern
border is at the intersection of 11 th Street
and US 92. The eastern boundary follows
along Fentress Boulevard. while the west
follows 11th Street.
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Your Go Phone Neighborhood is roughly as
follows: the northern boundary extends just
past the intersection of Creek Shore Terrace
and Turnbull Bay Road. To the east, the
boundary is the intersection of the South
Causeway and A1A. The southern boundary
is on Ridgewood Avenue near Massey
Ranch. The western boundary is the
intersection of 1-95 and State Road 44.
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MAP
Your Go Phone Neighborhood is roughly
as follows: the northern boundary extends
to the intersection of 15A and Woodland
Boulevard. To the south, the boundary
extends to Hontoon Road. just past its
intersection with Botts landing Road.
The eastern boundary includes to Deland
Municipal Airport. while the western
boundary stretches to the intersection of
State Road 44 and Old New Yorl< Avenue.
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